IMy6snunas opepTa HA OHJIAiH OPOHHPOBaHHE
H OKa3aHHe YCJIYT N0 Npe0bIBAaHHIO B MEKIYHAPOJAHOM OH3Hec-3a/ie H OM3Hec-3a/1e BHYTPEHHHX
JuHui a3ponopra Ilnartos.

1. O6mmue monoxKeHHs

1.1. Axumoneproe OG6wectBo «PocroBaspounsect», panee «Mcnonnutens», myOnuKyeT
HacTosAUlyl0 MyGnuuHyto odepTy Ha OpoHHpOBaHHE M OKazaHWe yciyr no npebbiBaHuio KiveHtos
3aka3uuKa - MaccakKMpoB B OHM3HEC-3ajie MEXIYyHapOIHBIX JIMHUH M OW3HEC 3aje BHYTPEHHHUX JIMHUH
asporiopra [l1aToB B COOTBETCTBMM C YCIOBHAMM Hactosimiedl odepts, B T.u. Tapudamu,
ony6IMKOBaHHBIMU Ha O)ULIMATEHOM HHTEpHET caiite Mcnonuutens__http://rov.aero/ , nanee Ycayru.

1.2. JlaHHbIN JOKYMEHT, aJpeCcOBaHHbIH JIOOOMY JIHLLY, SBIsSeTCS O(ULMATIBHBIM, ITyOJHYHBIM H
Ge30T3bIBHBIM TIpemyiokeHneM AO  «PoCTOBa’pOMHBECT» 3aKIIIOYMTH JIOrOBOp Ha OpOHMpPOBaHUE H
MpeaoCTaBieHHe yCiayr no mpeObiBaHuio KineHTOB B Ou3Hec-3alaXx BHYTPEHHHMX M MEXKIYHAapOIHBIX
nuHUi, ucnons3ys Uateprer-pecype_ http://rov.aero/ (manee norosop).

1.3. Cornacno, crateu 437 I'paxxnanckoro Konmekca Poccuiickoit @enepanuu (I'K PD), nannsii
JIOKyMEHT sIBJISs€TCS IMyONHUYHOM odepTol, B ciyyae TMPHUHATUS U3JIOKEHHBIX HIKE YCJIOBHM,
IOpUnYecKoe/(pU3UIeCcKoe JIHLIO, MPOU3BOAALIEe AKLENT 3TOH OdepThl, OCYLIECTBAET OIiatry Yciayr
HWcrosHUTENs B COOTBETCTBHH C YCJIOBHSMH HACTOSAIIEro A0roBopa. B cOOTBETCTBUM C IMyHKTOM 3 CTaTbH
438 I'K P®, omlata Yeayr 3aka3udkoM SIBJISIETCS aKLENTOM OQepTbl, YTO CUUTAETCS PaBHOCHIIBHBIM
3aKJIFOUEHHIO JOTOBOPA Ha YCIOBHAX, U3JI0KEHHBIX B odepre. HacTosuii 10roBop UMEET FOpUAUYECKYIO
cuny B cootBeTcTBUM co cT. 434 'K PO u sBiasercs paBHOCHIBHBIM [OrOBOPY, MOANMCAHHOMY
CTOPOHaMHU.

1.4. TTonHbIM U 6E30rOBOPOYHBIM MPHHATHEM (aKLIENTOM) YCIOBHH HACTOSILLIEH 0epThl CUUTAETCS
OCYLIECTBJIEHHE JULIOM (B JajibHEWIIeM MMEHYeMbIM «3aKa3yMK») IUlaTexka B CYeT OIulaThl YCIyr W
noyueHre McroaHuTeNeM COOTBETCTBYOLIErO (UHAHCOBOTO JIOKYMEHTa, MOATBEeprKaaromero Qaxr
OIuIaThI.

1.5. Bce akTyaibHble MpaBWiia OIUIaThl YCIIyr W HHbIE IpaBHJa H3JI0XKEHbI Ha CTpaHULAx
opunmansHoro caira Ucnonuurens http:/rov.aero/  u neicTByIoT st BeceX 3aKa3dMKoB Y CIIyT.

2. Tepmunsl

HwkenpuBeneHHbIe TEPMHHBI B HACTOALIEH OepTe UMEIOT ClIeAyIOIIHe 3HAYESHHUS:

2.1. «Axuent odepThi» — MoJIHOE U 6€30rOBOPOUHOE MPUHATHE 3aKa3YUKOM YCJIOBUHM HACTOALIEH
odepTsI MyTeM OIIaThl CTOUMOCTH Y CITYT.

2.2. «3asBKa» - 3aiBKa Ha YCIIyrH, 3anojHseMas 3aKka3uMuKoM Ha MHTepHeT-caiTte McnonHurens
o azpecy: https://rov.aero/services/businesshall/zal-vnutrirossiyskikh-vyletov-/booking/

2.3. «3aka3zunKk» — JIMLO, 3aKIoyKBLIee ¢ MicnonHuTeneM JoroBop Ha yCJIOBHAX, COAEPIKaIUXCS B
HacTosler odepre W SABISAIOLIEECS IUIATENBIIMKOM 3a YCIYyrM B COOTBETCTBHMM C pasfesioM 3.
3aKka3yuKOM MOXKET ObITh FOPHIHYECKOE WM JeecrnocoOHoe (u3nueckoe JMLo, aocturiiee 18 ger,
UMeolee 3aKOHHOE MPaBO BCTYMaTh B JOrOBOpHbIE OTHOWEHMs ¢ McrmonHuTeneM. 3aKa3uumK MOJKET
SIBJISATBCS KIIUEHTOM.

2.4. «Knmenr» - pusnyeckoe JULO (Maccakxup), HEMOCPEACTBEHHO Mob3ytolleecs: YciayraMy Ha
OCHOBaHHUH JIOTOBOpA.

2.5. «Odepra» — nybnuuHOe npenoxenue McnonHurtens, aapecoBaHHoOe JtoOboMy QU3HYECKOMY
WIH IOPUIUYECKOMY JIHIYy (TpaXKIaHHHY), 3aKJIFOUUTH C HUM JOrOBOp Ha OpPOHHUPOBAHHE M OKa3aHHE
ycayr mo mpebbiBaHuio KineHTOB B OW3Hec-3a/1ax BHYTPEHHUX JIMOO MEXIyHapOAHBIX aBUAJWHUU
asporiopta [lnatoB — pnajiee IOrOBOp, Ha CYLUECTBYIOLIMX YCIOBHUSX, COAEP)KAlIMXCS B HACTOSILEH
odepre.

2.6. «Caiit» — wuHTepHeT-cadiT AO «PoctoBaspounBect» _ http:/rov.aero/ , Ha KOTOpOM
ocCylIecTBIIsIeTCs OpOHUPOBaHKE U OIuiaTa Y CIIyT.

2.7. «Yeayrm» - okaspiBaeMmble Mcnomnurenem yciayru Knuenram no npeGbiBaHHIO B GM3HEC-
3aj1aX MEX/IyHapOJHBIX U BHYTPEHHUX JIMHHUMH:

1) mocraBka Kiuenra (maccaxupa) OT TepMHHajla a’3poropra K OOpPTy BO3AYLIHOrO Cy[Ha Ha
OT/IEJIbHOM aBTOTPAHCIIOPTE, orpeneaseMoM McnonHuTeneM caMOCTOATENBHO B KaXKIOM KOHKPETHOM
cilyuyae B Cilyuyae ynaneHHo# ctosHku BC;

2) npenocrtasnenue nocryna k Wi-Fi;

3) npenocraBiieHHE OTAEIBHBIX 30H OTBIXA;




4) npemocTaBieHHe MUTAHUS U HAMUTKOB, KPOME Te€X, YTO MPEAOCTABIIAKOTCS 32 OTACNBHYIO IUIaTy
10 MEHIO;

5) npenocTaBiieHHE B M0JIb30BAHUE TEJIEBU30PA;

6) obecnieueHue rnpeccoii;

7) npenocTaB/ieHHe OTAENBHBIX TyaleTHbIX KOMHAT;,

8) nmpenocTaBineHue OTACIBHBIX AYIIEBbIX KOMHAT.

[lepeunciieHHble YCIIyTd TIPEJOCTABIISIOTCS €IHHOBPEMEHHO B Mepuoj HaxoxaeHus Kiuenta
nepe BbUIETOM.

CroumocTth Yeiyr ykazana Ha Caiire Mcrionnurens.

3. IIpeamet. OGsI3aHHOCTH CTOPOH.

3.1. UcnonuuTenb nMpuHUMaeT Ha cebsi 00s3aTeNbCTBA OKa3biBaTh 3a0poHHpoBaHHble Ha Caiite
Hcnonuurens Ycinyrd no npeOblBaHUIO B OM3HEC-3a71aX BHYTPEHHUX JIMOO MEXIYyHAapOIHBIX JIMHUH IO
LleHaM, yCTaHOBJIEHHBIM HcrionHuTeneM, a 3aka3ulk 00s3yeTcs OnIaTuTh Y CIIyTH.

3.2. O6si3annocrn Ucnoraurens:

3.2.1. OkaspiBaTh YCIIyI'd B COOTBETCTBHM C KOHKPETHOM 3asBKOM 3akazuuka, 0opOpMIEHHOH Ha
Caiite u HanpapjeHHOW MCnoMHUTENIO, NPU YCIOBHH OIUIaThl 3aka3zuukoMm Yciyr (m.4.1.3) no ueHam,
ycTaHoBIeHHbIM HcrionHuTenem.

3.2.2. OcyuiectBiasaTe aomyck KIHEHTOB B COOTBETCTBYIOLIMH OM3HEC-3a]l MPU  YCIIOBUH
cobmoaenus 3akazunkom/KiineHToM ycioBuit HacTosel odepTl.

3.2.3. HcmonHuTeNlb BMpaBe BPEMEHHO TNPHOCTAHOBUTH OKa3aHHe YCIyr WM OTKasaTh B
okazaHuu Yciyr, 6e3 yBemomiienusi 3akazurika/KiueHta u Oe3 Bo3MmelleHHs YOBITKOB B CIELYIOLIMX
cityvasix:

1) B cayyae YCTaHOBJIEHHS pEKUMHBIX OrpaHUYEHHUH YMNOJHOMOYEHHBIMH OpraHaMu B
COOTBETCTBHH C 3aKOHOAATENLCTBOM PD;

2) B ciyyasx HapylueHHs 3aka3unkoM/KineHToM ycloBUH AOroBopa, B TOM YMCJIE MPH HATHYHH
3aJJ0JDKEHHOCTH 3a MPOLLIbIe EPUObl BPEMEHH;

3) B ciy4yae HapyuwieHus KiMeHTamMH TMpaBWi1 TOBEAEHHUS HAa TEPPUTOPHM OH3HEC-3aJI0B,
pasmewiennbix Ha Caiite Wcnonmuurens:, https:/rov.aero/upload/iblock/5b8/Pravila-prebyvaniya-v-
biznes_zalakh-Platova.pdf 6e3 Bo3Bparta oruiadyeHHOH CyMMBI;

4) B MHBIX CTy4dasx, He3aBUCAIKMX oT Mcronuutens (pope — MaKOpHbIE 00CTOATENLCTBA).

3.3. O6s13aHHOCTH 3aKa34YHKA:

3.3.1. 3abpouupoBars Yciayru nmytem odopmienus Ha Calite u Hanpaienus Hcnonnuresnto
3asBKH B COOTBETCTBHH C YCIIOBUSIMU HacToOsILIEeH odepTsl (pazaen 4).

3.3.2. CBOoeBpeMeHHO NMPOU3BOAUTH pacyeTsl ¢ MicronHuTeeM B NOpsSIKe U CPOKH, YKa3aHHbIC B
Hacrosiel odepre no ueHaM, yctaHoBaeHHbIM Hcnonnurenem.

3.3.3. CobGmonath TpeGOBaHUS MPABUII MOBEICHHUs Ha TEPPUTOPUU OU3HEC-3aJI0B, pa3MELLEHHbIE
Ha caiitre MHcnomuurens: https://rov.aero/upload/iblock/5b8/Pravila-prebyvaniya-v-biznes zalakh-
Platova.pdf, TexHonoruii McrnonHUTENsS U pe)KUMHBIE TPeOOBaHHUS, B T.4. TPeOOBAHHUS MO COOIIOAEHHUIO
pexuma, TOps/Ka, MOJHOMY CIELHAJIbHOMY JI0CMOTpY Oaraka, py4HOH Kiaad, MOPAAKY M[pOBO3a
3alpeleHHbIX BEIEeCTB U npeaMetoB (yctaHoBieHHoMy Ilpukazom Munuctepctsa Tpancnopta Ne 104
ot 25.07.2007 r.).

3.3.4. Cornacurbes c YCIIOBUSIMH HacTosALIeH odepTsI u BHYTPEHHUMH
pernaMeHTUPYIOUMH J0KyMeHTaMu McrnonHuTes, onpeaensolmMMu MopsaoK OKa3aHus Yenyr.
Cornamasice ¢ ycjloBUSMH Hactosiieit odeptsl, 3aka3uuk/KIIMEHT NOATBEpKHaeT CBOE MPaBO H
JI€eCNOCOOHOCTh, (PUHAHCOBYIO COCTOSITENIBHOCTD, @ TAKKe CO3HAET OTBETCTBEHHOCTH 3a 00A3aTeNbCTEA,
BO3JIOKEHHbIE HA HErO B pe3y/ibTaTe 3aKJIIOYEHHs J0roBOpa Ha OPOHMPOBAHME M OKa3aHME YCIIyr IO
npeGbiBanuio 3akazunka/KiueHTOB B OM3Hec-3alaX BHYTPEHHHMX JIMOO MEXIyHAapOIHBIX JIMHUH
asponopta [lnaros.

3.3.5. 3aKa3uuK MpUHUMAET Ha ce0st Bce BO3MOXKHbIE KOMMepUeckre pUcku (0opMIIeHHE HOBBIX
3aiBOK, M3MEHEHHe TapuQa, BO3BpaT JEHEr M IMpo4.), CBS3aHHbIE C €ro JeHCTBUAMM IO JOIYLICHHIO
omubOoK, HETOYHOCTEH MPH MPEAOCTABICHUH 3ampalirBaemMbix McnonHurenem npu opopmiieHuH 3asBKH
JaHHBIX.

3.3.6. BosmepkuBaThCsi OT KOMUpPOBaHWsA B Jt0OOH Qopme, a Takke OT BOCIPOM3BENEHHS,
W3MEHEHMsI, JOMOJHEHHMS, PACIPOCTPAHEHHs, KCIIOIb30BaHHS B KOMMEPUYECKHMX JIMOO HHBIX LEIIX
cozepkumoro caiita Mcnonnurens (inbo m060# ero 4acTu), a Takke BO3ACPKUBATHCSA OT CO3JaHHs Ha




ero (ee) OCHOBE MpPOM3BOAHBIX OOBEKTOB 0€3 MNpeIBapUTEIbHOrO MHCBMEHHOTO —pa3peLIeHHus
Hcnonuurens. Bee uckItounTeNbHbIE MpaBa Ha CaWT HEOTUYXJaeMbl W ocTaioTcs y McmonmHurtens B
HOJIHOM 00BbeMe.

3.3.7. He wucnone3oBaTh HUKaKMX NpHOOPOB JIKOO KOMIMBIOTEPHBIX MOpOrpamMM IS
BMELIATEIbCTBA WJIM TOMNBITKM BMELIATENBCTBA B IPOLECC HOPMAJIBHOrO (YHKUHMOHHPOBAHHS caiiTa
Hcnonnurens.

3.3.8. K MomeHTy HampaBieHuss 3asBKH MOJMy4uTh coracke Kimenrta Ha 06paboTky
NEePCOHAIbHBIX JaHHBIX B COOTBETCTBUU ¢ D3 o1 27.07.2006r. Ne152-D3 «O nepcoHanbHBIX JaHHBIX) T10
dopme, ykazanHoii B [Ipunoxxenun Nel k Hactosiieil odepre, npeaocTaBuTh coracue MCHoaHUTeNo 1o
TpeOOBaHUIO TOC/IEHEr0, B TOM YHCJIE MpPEeJOCTABHTH JOKYMEHTBI, TMOATBEPXKIAIOLIME JOCTOBEPHOCTE
NePCOHAJIbHBIX JAHHBIX.

3.3.9. Ucnonuutens Brpase norpeboBars y 3akazumka/KineHra npenocTaBiieHus JOKYMEHTOB,
MIOATBEPKAAIOLUIMX JOCTOBEPHOCTh MEPCOHATBHBIX JAHHBIX.

4. IlpaBna GpoHHpoBaHus Y CJIYIH.

4.1. bponupopanue yciayr mo mnpeObiBaHui0 3akasumka/KiimeHta B Gu3Hec-3a1ax asporopra
[Inatos (oopmiaeHHe 3aKa3a) OCYIIECTBISIETCS 3aKa3uyMKOM CaMOCTOATENbHO yepe3 Caitr Mcnonuurens
ciemyromuM obpazom:

4.2. 3aka3uuK 3amojiHAET B KaXJOM KOHKPETHOM ciydae 3asBKy, pasMmelneHHyro Ha Caiite
Hcnonnutens (ampec cceuiku  https://rov.aero/services/businesshall/zal-vnutrirossiyskikh-vyletov-
/booking/ ), 3aka3uuk o0O0s3aH 3aMoOJHUTH BCe MOJs, ykasaHHble Ha Calite Kak oOs3aTenbHblE s
3anojHeHus. 3asBKH, odopmiieHHBIe 3aKa3uyMKOM, HOCAT OKOHYATEJbHBIM XapakTep W MOMIJIEkKAT
aBTOMAaTHU3UPOBAaHHON 0OpaboTke McnonHuTenem.

Hcnonuurens He HeceT OTBETCTBEHHOCTH 3a COAEP)KaHHE W JOCTOBEPHOCTH HMH(OpMALMH,
NIPeJOCTaBICHHOMN 3aKa3uyuKoM Mpu opopMIIEHHH 3aKasa.

3agBKa 4epe3 aBTOMATHU3MPOBAHHYIO CHCTEMY OHJIaiiH OpoHMpoBaHus mocTynaer HcnonHuTeno Ha
paccMOTpeHHe.

OnnoBpemenHo McnomHuTenemM HamnpapiseTcsi Ha yKa3aHHbIA 3aKa3uMKOM B 3asBKe aJipec 3JIEKTPOHHOM
NOYThl MUCHMO O MPUHATHH 3asBKH B paboTy.

4.3. VcnonHutenp MpoBepsieT MOCTYMUBLIYIO OT 3aKa3ydka 3asBKy Ha MPEAMET A0CTATOUYHOCTH

YKa3aHHBIX B HEHM JaHHBIX U BO3MOXKHOCTH OKazaHHUs YCIyr, B Cilyyae MOATBEPKIEHUS BO3MOMKHOCTH
OKazaHus ycnyr mo npebbiBanuio KineHta B OusHec-3anax, McronHuTe b HanpaBiseT HA yKa3aHHbIH
3aka3zyukoM B 3asBKe aJpec JIEKTPOHHOMN MOYTHI MUCHMO O MOATBEPKACHUH 3asiBKH.
B ciy4ae HEBO3MOXXHOCTM OKa3aHMS YCIyr Ha YyKa3aHHbIX B 3asBKE YCIOBUAX, HCHoOnHHUTEND
HaNpap/seT Ha yKa3aHHbIH B 3asBKe aJpec O3JeKTPOHHON MO4YThl MHUCHMO 3aKa3uuKy 00 OTMEHe
OpOHHMpPOBAHUS W MPOW3BOJUT BO3BPAT AEHEKHBIX CPEACTB 3a YCIYrW, MPH YCIOBMH HX OILIATHI
3aKa3uMuKOM.

4.3.1. 3aka3zuuk/KiueHT npou3BoAMT oruiaTy YCIyr Mo meHam, AeicTByromum y Mcnonnuresns
HAa MOMEHT IU1aTeXa, B MOPsIIKe, IPEeTyCMOTPEHHOM B pasfelie 5 HacTosImel opepThl.

Omnnara 3akazuvkom VYeayr (camocrosTenbHo odopmieHHoro Ha Caiirte 3akasa) O3HA4aeT Corjiacue
3aka3uMka C YCJIOBMAMM HAaCTOSINEro AoroBopa. JleHp omnaTel YCIyr SBJASETCS JaTOM 3aKJIFOYEHUS
JIOrOBOpA.

4.3.2. OrmeHa 3aka3uukoM OpOHHUPOBAHUS:

4.3.2.1. B ciiyqae onnarsl Yeayr Mcnonnurens 3aka3urkom/KineHToM B G€3HAIMYHOM MOPSIIAKE
Ha Caiite Mcnonnutens 3aka3unk/KiiMeHT BripaBe OTMEHUTh OpPOHHPOBAHKE MyTEM 3arOHEHHs (OPMbI
oTMeHbI OpoHupoBaHus Ha CaiiTe B pa3zfenie OpoHUpOBaHUs OHU3HEC-3al1a.

4.3.2.2. B ciiyqae onnatel Yeayr Menonnurens 3aka3zunkom/KiineHToM B 6€3HATHYHOM MOpsAKe
WIM HAJIUYHBIMU JIEHEKHBIMH CPEACTBAMM Yepe3 KOHTPOJIbHO-KAaCCOBYIO TeXHUKY HMcmonaHuTes,
3aka3zuni/KnueHnt BrpaBe OTMEHMTh OpOHMpPOBaHHE Ha OCHOBAaHHH MHCBMEHHOTO OOpalleHHs
3akazuuka/Knuenra k Ucnomuurento.

4.3.2.3. Bo3Bpar AEHEKHBIX CPEICTB OCYLIECTBISETCS, UCXOAsS U3 (DOPMBI OIUIATHl HATHUHBIMU
WM Ha OaHKOBCKYIO KapTy, ¢ KOTOPOW OCYILIEeCTBI/IsUIach OruiaTa, B TedeHHe 30 KajleHIapHBbIX JHEH C
MOMEHTa MoJry4eHus McrnonHuTeneM cooTBeTCTBYOIEro obpamenus ot 3akasunka/Knuenra. 1o dakry
BO3BpaTa BBIJAETCS WM HAIpaBIIETCS Ha JIEKTPOHHYIO MOUTY 3aKa3uyMKa KacCOBBIM Y€K — «BO3BpAT
MpHUXOAa».




4.4. B cinydae npenocraBiieHHs 3aKa3dMKOM HEOCTOBEPHOH MHGpOpMauuu (B T.4. yKa3aHHBIX B
3asBKE) O €ro KOHTaKTHBIX JaHHBIX MCrosiHMTeNh 3a HEHaJuiexalllee MCIOJHEHHE 3aKa3a (OKaszaHue
VYciyr) OTBETCTBEHHOCTH HE HECET.

4.5. Oruata yciuyr, He yKa3aHHbBIX B 1.2.7, mpou3BoauTcs KiMeHTOM IOMOJHUTENBHO IO
tapudam W 1eHam HcrmonHuTens, AEHCTBYIOLIMM Ha MOMEHT OKa3aHMs KOHKPETHOM YyCIyrH,
HeToCpeICTBEHHO B OU3Hec-3as1e.

5. Onnara Yeayr

5.1. Ormtara Yemyr Ucnonuutens npousBoauTes 3aka3zuukom/KIIMEHTOM 0 MOMEHTa OKa3aHMs
VYenyr, cornmacHo Tapudam M LieHaMm, JeHcTByrouMM y McnonaHuTens Ha MOMEHT II1aTexa, |
pasmeumennbiM  Ha Caiite, B crexyiolem nopsake, omnpenensemMoM 3akazunkom/KinueHToM
CaMOCTOSITEJIBHO:

5.1.1. B 6e3nanuuHoM nopsiake Ha Caiite Mcnonnurens:

5.1.1.1. CrouMocTh YCiyru yka3biBaeTcs B 3asiBK€ B aBTOMaTHUYECKOM PEXKHUME B COOTBETCTBHUHM C
JTAHHBIMU KOHKPETHOM 3asBKU M TapudaMu U LIEHaMH, IeHCTBYIOIUMH Ha MOMEHT HanpaBjieHUs 3asBKH
3aka3uukom McnomHuresnto u pa3meleHHbIMU Ha Caiire.

5.1.1.2. Onnata npou3BoAUTCs MO (aKTy 3aroJHEHUs 3asBKU.

5.1.1.3. Tlo dakTy mocTyruieHus I€HEeKHbIX CPEACTB OT 3aKa3uuka KcroaHuTeieM HarpasJiseTcs
Ha yKa3aHHbIA B 3asBKe aJipec 3JIEKTPOHHOM MouThl 3aka3zuynka (UCKaIbHBIH/KacCCOBBIN Y€K M0 3aKasy -
«TIpenoruiaTay.

5.1.1.4. TTo dakTy oka3aHus yciayr mo npedpiBanuio Kinenra B OusHec-3anax asponopta Ilnaros
WcnonuuTenb HampaBiseT Ha YyKa3aHHbId B 3asBKe aapec SJIEKTPOHHOHW TMOuTHl 3aKa3uuKa
(ucKabHBINH/KaCCOBBIH Y€K M0 3aKa3y - MOJIHBIH pacyeTy.

5.1.1.5. B 0Ge3HaqMYHOM NOpPSAKE WIM pacueT HAJIMYHBIMU [EHEXHBIMU CpEACTBAMH uepe3
KOHTPOJIbHO-KAcCOBYIO TeXHUKY VcronmHuTes, No 1ieHaM U Tapudam, aeicTpyrommM y Mcnonnurens Ha
MOMEHT IUIaTeXa, U pa3meleHHbIMU Ha Caiire.

5.1.1.6. Tlo d¢akTy MOCTYIUICHHSI [EHEXHBIX CPeACTB M Mo (aKTy OKa3zaHMUs YCIyr [0
npeGpiBaruto Kinenra B GusHec-3anax asponopra Ilnatos ot 3akazuuka KMcnonnuresnem npuMeHseTCs
KOHTPOJIbHO-KACCOBAasi TEXHHKA, BbIIAETCA 3aKa3uMKy KAacCOBbIH 4YeK Ha OyMaXKHOM HOCHTENlE WM B
SJIEKTPOHHO# hopme.

5.2. Ilox orutaToii MOHMMAeETCs MojiydeHue VcronHuTeneM JeHEXHbBIX CPEICTB B HATMYHON WK
Ge3HanMuHOM (hopme, YTO MOATBEPKAAETCS (PUCKATBHBIM/KACCOBBIM YEKOM.

5.3. HcnonHuTens BIpaBe B OJHOCTOPOHHEM MOPSAKE HW3MEHATb CTOMMOCTb Y CIIyT.
Uudopmanuio 06 usMeHeHuH TapudoB, OTMEeHe TapH(OB, YCTAHOBIEHHH HOBBIX Tapudos Hcrnonnurens
pa3meraeT Ha opunmansHoM Caiire.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HapylIeHHe YCJIOBHI HAcTOsLIEeH MyOIHMYHOH oepThl CTOPOHBI HECYT OTBETCTBEHHOCTS,
NpeayCMOTPEHHYIO 3aKoHOAaTesIbeTBOM PD 1 HacTosel odepToii.

6.2. cnoiHUTE b HE HECET OTBETCTBEHHOCTH 3@ COXPAHHOCTh UMYIllecTBa 3aka3uuka v KiueHros
B Ou3Hec-3aiax asporopta [TnatoB. Ha HacTosuii 1OroBop He pacHpOCTPaHSIOTCS TMOJIOXKEHHS [J1aBbI
47 T'K PO, ITocranoenenus [Ipasurensctea PO ot 17.11.2001 Ne795.

6.3. B ciy4yae HenoyiydeHHs WIH HECBOEBPEMEHHOIo TMOJyueHUs 3asBKM OT 3aKa3uMKa,
HCHONIHUTENb HE TapaHTHPYET OKa3aHWe YCIyr B TOYHOM COOTBETCTBHMHM C YCIIOBHAMM H0rosopa. Puck
HeronydyeHus McrnomHurenem 3asBky HeceT 3aKa3uuk

6.4. Vicnionuuress He HeceT mnepen 3aka3dyukom/KimueHToM OTBETCTBEHHOCTH B CJy4ae MOJTHOM WITH
yacTMYHON HepaboTocrnocobHocTH CaiiTa U ero KOMIIOHEHTOB B TEYEHHE JIFOOOro BPEMEHH, a TakKe MpH
OTCYTCTBUM BO3MOXKHOCTH AocTyna 3akasuuka K CaiiTy WM HeceHMs MM JHOOBIX KOCBEHHBIX WIIH
MPSIMBIX 3aTpPaT B CBSA3U C JAHHBIMU OOCTOSITE/ILCTBAMH.

6.5. CTOpoHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH B CIlydae HACTYILUIEHMs OOCTOATENbCTB
HETIPEOIOIMMON CHITBI, TMOBJIKLINX HEBO3MOXKHOCTb HaJJIeXKallero McroiHeHus CTOpOHaMH CBOMX
003aTeNIbCTB U MPOUYHe 00CTOATENBCTBA, Ha KOTOpble CTOPOHBI HE MOTYT MOBJIHATE U MPEJOTBPATUTD.

6.6. O HacTyIieHHH (M TPeKpalleHHH) yKa3aHHBIX B MPEbIAyIIeM ITyHKTe HacTOSIIEro A0roBopa
obcTosiTensetB, CTOpOHa, I/l KOTOPOM BO3HUKJIA HEBO3MOXKHOCTb MCIIOJHEHMSI 00A3aTeNIbCTB IO
HACTOSILEMY JOTOBOPY, 00s3aHa HEMEIIEHHO W3BECTUTh Apyryro CTOpoHy.

6.7. He yBenom/eHHME WM HECBOSBPEMEHHOE YBEIOMJIEHHE 00 YKa3aHHBIX OOCTOSATENLCTBAX
nuiaer CTOPOHBI MpaBa CChUIATHCS HA 3TH 0OCTOATENBCTBA M HE OCBOOOXKIAET OT OTBETCTBEHHOCTH MO
HACTOSLIEMY JOTOBOPY.



7. 3ammuTa nepcoHaIbHBIX JAHHBIX.

7.1. Jlyist BHINONHEHHMS YCIIOBMIM HacTosiIel odepTbl U JoroBopa 3akasuvk U KnueHt (ecnu oHu He
COBIIAJIAIOT) COMIALIAIOTCS MPEAOCTABUTh M JAIOT coriacue (1o ¢popme, ykasanHoi B [Tpunoxennn Nel k
Hactosimedl odepre) McnonHWTen0 Ha aBTOMATU3MPOBAHHYIO, a TakkKe 0€3 HCMONIb30BaHMS CPEICTB
aBTOMATH3aLMH 06pabOTKy MEPCOHANBHBIX JaHHBIX B cooTBeTcTBHH ¢ @3 oT 27.07.2006r. Nel52-@3 «O
MepCOHANBHBIX JAHHBIX» Ul LeNiell Ha/UleXkKallero HCIOJHEHUs J0roBopa, BKJIouas: cOOp, 3amuch,
CUCTEMATHU3ALHIO, HAKOTUIEHHE, XpaHeHHE, YTOUHEHHE, UCTI0Ib30BaHUeE, yAaleHHe, YHUUTOXKEHHUE.

[lepcoHabHbIEe aHHBIE MOTYT OBITh MCIOJb30BaHbl McronHuTeneM Ui HaUIeKalIEero OKasaHus
VCayr ¥ UCTIONTHEHHs CBOMX 0053aTeNbCTB.

Hcnonuurens Takke BhpaBe oOpaOaTbiBaTh MEpPCOHAIbHbIE JaHHbBIE IOCPEJCTBOM BHECEHHS
UX B DJIEKTPOHHYIO 023y JaHHBIX, BKJIFOYEHHUS B CIIUCKH (PEECTPbI) U OTUETHBIE (POPMBI.

7.2. Ucnonuutens 00A3yeTcs He pasrjamaTh MOTy4eHHYIO OT 3aka3zuuka HMH(opmaumio. He
CUMTAEeTCs HapylleHHeM TpeaocTaBieHue KcmonHuTteneM MH(OpPMAaLMU areHTaM M TPETbUM JIHLAM,
NIEMCTBYIOIMM Ha OCHOBaHMH aoroBopa ¢ McronHuTenem ./is MCMOMHEHHsA O00s3aTeNbCTB Mepe]
3aKa34yMKOM.

7.3. He cuuraercs HapylleHHeM o0053aTeNbCTB pasMialleHHe MHPOpMalMu B COOTBETCTBUH C
060CHOBaHHBIMHU U IPUMEHUMBIMH TPEOOBAHUSIMH ISHCTBYIOIIErO 3aKOHOAaTeNbCTBa PD.

7.4, VCroNHUTENh HE HECET KaKOW-JIMOO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb CBEIEHUM,
npenocTaBieHHbIX 3aka3urkoM Ha Caiite B @opme bponupoBaHus.

7.5. 3aka3yMK MOATBEP)KAAET JOCTOBEPHOCTh CBOMX MNEPCOHAJIBHBIX JAHHBIX, a TAKXkKe JaHHBIX
Knuentos 3aka3zuMka, ¥ TNpUHEMaeT Ha ceOsi BCIO OTBETCTBEHHOCTH 3a MX TOYHOCTB, IMOJIHOTY H
JIOCTOBEPHOCTb.

8. ITopsiaok H3MeHEHHS H PAcTOP;KeHHs A0rosopa (odeproi).

8.1. HMcnonHuTenb OCTaBJIIET 3a cO00# mpaBo B Jit0O60e BpeMs BHOCHTh M3MEHEHHs B yCJOBHUS
HacTosIleH odepThl 0Ge3 MpeaABapUTENBHOrO yBeJOMJeHHs 3akazuuka. EciaM MHOe criennaibHOro He
OrOBOPEHO, BCE M3MEHEHHS M [OMOJIHEHHs K JIOrOBOPY BCTYNAIOT B CHJIy C MOMEHTA OIMyOJIMKOBAaHHUS Ha
Caiire.

9. Cpok JeficTBHS JOroBOpa.
9.1.JloroBop BCTyIMaeT B CHUILy C MOMEHTA €ro 3ak/IloueHus (aKuenTa opepTsl) U JEHCTBYET 10
MOJIHOTO UCTIONHeHUsI CTOPOHAMH CBOMX 00A3aTE/IbCTB.

10. PaccmoTpenue cnnopos
10.1. Bce BO3HHKAIOLIHE CIOpPBI, KOTOPbIE MOIYT BO3HHMKHYTh MPH HMCIIOJIHEHHWH J10roBOpa,
CtopoHsI OyIyT cTapaThCst PELIUTh IyTEM MEPErOBOPOB.
10.2. Tlpu HeyperyJMpOBaHMM B MPOLECCE IEPErOBOPOB CHOPHBIX BOMPOCOB, OHU OydayT
pasperiaTbes B CyZie Mo MecTy HaxoxxaeHus Mcnonuures.

11. IIpoune ycJjioBHs

11.1. Bo BeceM, uTO He  TNPEAyCMOTPEHO  HacTosled  OQepTod,  CTOPOHBI
PYKOBOJICTBYIOTCSI ISHCTBYIOLIUM 3aKOHOaTebcTBOM Poccuiickoit @enepauuu.

11.2. Hacrosmas ogepra pasmerneHa (OmyOJaMKOBaHAa) B OOLIENOCTYIHBIX MeCTax Jis
meneil OeCHpEeNnsTCTBEHHOTO O3HAKOMIICHHS C TEKCTOM OQepTel, B TOM YHUCJIE IIyTeM
ony0IMKOBaHUS Ha caiite http://rov.aero/.

11.3. Akuenrtys Hactosmgylo odepry 3aka3dyumk corjamaercs ¢ AHTHKOPPYIIHOHHON
oroBopkoii, Kommepueckoii Taitnoit, Hopmamu, npasuiamu ¥ TpeOOBaHUSIMH K apeHIaTOpaM H
MHBIM KOHTpareHTaM B O0JaCTH CAaHWTapHOW, TMTHEHHYECKOH, SKOJIOIMYECKOM, TEXHUYECKOH,
NPOMBIIIUICHHOM ¥ MOXKapHOH 0€30I1aCHOCTH, O NPUPOIAHBIX U MHUHEPAIBHBIX pecypcax, a TaKKe
HOpMaMM  OOIIECTBEHHOTO TIOpsiIKA, KOTOpble pa3MemieHsl Ha OduuuanrbHoM — caifte
VcronuuTens 1o aapecy: http://rov.aero/.

11.4. B ciyyae BO3HUKHOBEHHS y 3aKa3uhKa BOIPOCOB, 3aKa34MK MOKET OOpaTUThCS B
OusHec-3a/l BHYTpeHHHMX JmHHN 10 TenedoHy +7 863 333 47 47, 51eKTpOHHOMY anpecy




business.domestic@platov.aero; B 6M3Hec-3a]l MEKIYHAPOIHBIX JTuHUH no Tenedony +7 863 333
47 48, >neKTpOHHOMY a/ipecy business.international@platov.aero .

12.Anpeca 1 peKBH3HTBI:
HUcenonnurens:

Anpec: 346713, PocToBckast 0651acTh,
Axcaiickuii paiioH, ctanuna [ pymesckas,
TeppUTOpHUsE ASpOropT

HMHH 6163123680 KIIIT 610201001

OI'PH 1126195004814

p/c 40702810800261004672

®unuan banka [Maznpombank (AO) «Ypanbckuii»
k/c 30101810365770000411 BUK 046577411
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HHHMAI0 YCJI0OBHS 0r0BOPa My0JHYHOH 0epPThI H NOATBEPKIAI0 HTOIOBYI0O CyMMY K
omiare, BKJIK0Yasi NPUMEHHMbIe HAJIOTH H c00pbI



Ipunioxenue Nel

K Ily6inunoii odepTe HA oHJIaliH OPOHHPOBaHHE

H OKa3aHHe yCJIyr 1o npefbIBaHHI0 B OH3Hec-3a/1e BHYTPeHHHX JIHHUK asponopra [LnaToB u
oKa3aHHe yCJIyr N0 NpefbIBaHuI0 B GH3Hec-3a/1e MeKAYHAPOAHBIX JTHHHI asponopra [liaTos

Corsiacue Ha 06paGoTKy nepcoHalbHbIX AaHHBIX (POPMA)

S, nawo cornmacue Ha 00pabOTKYy MOMX MEpCOHAIbHBIX JaHHBIX onepatopy - AO
«PocToBasporHBecTy, ropunuueckuii aapec: 346713, Poctosckas o6nacte, AKCaWCKUM paioH, CTaHHULA
['py1ueBckasi, TeppuTopHs ApOIopT, Ha CAEAYIOIHUX YCIOBHAX:

1. AO «PoCTOBa3pOMHBECT» BIpaBe OCYLIECTBIISITH ABTOMAaTH3HMPOBAHHYIO, a Takxke 0e3
MCIIOJIb30BAHKS CPEICTB aBTOMATU3aLMK 00paboTKY MOMX MEPCOHAIBHBIX JAHHBIX B COOTBETCTBUMH ¢ D3
ot 27.07.2006r. Nel52-®3 «O mnepcoHaIbHBIX AAHHBIX», BKJIIOYas: cOOp, 3amMch, CHCTEMaTH3aLMIO,
HaKOIUIEHHe, XpaHeHHe, yTO4YHeHHe (OOHOBJIEHHE, HW3MEHEHHE), MCIOJIb30BaHUE,  Y/aJleHHe,
YHUYTO)KEHHE MOUX MEPCOHANIBHBIX JaHHbIX.

2. IlepeveHb NMepCOHANBHBIX TaHHBIX, HA 00PabOTKY KOTOPBIX AA€TCs HACTOSLIEE COTJIacHe:

BCE JIaHHble, KOTOpble BBOJATCS TIPU OCYLIECTBIEHWM OpOHMPOBaHMsA, a TakKe JIaHHbIE
HECOBEPLICHHOJETHUX M JIETSALIMX BMECTE MacCaKUPOB, €CJIM OHM HE YKa3bIBAIOTCS KOJIMYECTBOM
YeJIOBeK.

3. AO «PocToBasporHBECT» BIipaBe 00pabaThIBaTh MOU MEPCOHAIBHbIE JaHHbIE B LIEJIAX OHJIaNH-
OpoHMpOBaHMS MoOero npeObiBaHus B bu3Hec/3ane BHYTPEeHHHX aBHanuHMi W bBusnec/3ane
MeX/IyHapOIHbIX aBHATMHUIA aspornopTta [InaTos (nanee — Yemyrn).

4. AO «PocroBasporHBecT» BrpaBe 00pabaThiBaTh MEPCOHAJbHbLIE JaHHBIE TMOCPEICTBOM
BHECEHHS MX B DJIEKTPOHHYIO a3y JIaHHBIX, BKJIFOUYSHHUS B CIIUCKH (PEECTPBI) U OTUETHBIE (OPMBI.

5. AO «PocToBaspoHHBECT» HE MPOBEPSET TOCTOBEPHOCTh MEPCOHANIbHBIX JAHHBIX, BBEIEHHBIX
npu opopMIICHUH OHITaHH-OPOHUPOBAHHUS.

6. AO «PocTOBaspOMHBECTY» BIIPaBe OCYLIECTBIIATH Mepeady MOUX MEePCOHAIbHBIX JaHHbBIX:

- areHTaM M TPEThbUM JIMLaM, AEHCTBYIOLIMM Ha OCHOBaHMM norosopa ¢ Hcronnurenem Juis
HCIIOJTHEHHUs 00513aTeNbCTB Nepes 3aKa3uuKoM;
- B COOTBETCTBMM C OOOCHOBAaHHBIMH W NPUMEHUMBIMH TpPeOOBaHMUAMM JIEHCTBYIOLIETO
3akoHojatesbeTBa PO.

AO  «PocToBaspouMHBECT»  00si3yercs  cobmogath  KOH(pUASHLMATbHOCTh  MH(MOpMaLuH,
noJty4eHHo# ot 3aka3uuka/Knuenra (maccaxupa).

Sl mMoATBEpXKIAK JOCTOBEPHOCTb CBOMX JIMYHBIX [JAaHHBIX M  CJIEAYIOIMX CO  MHOH
HECOBEPUIEHHOJIETHHUX JIULI, U IPUHUMAIO Ha ce0s BCKO OTBETCTBEHHOCTD 3@ X TOYHOCTD H MOJIHOTY.

VcnoBueM npekpaiueHusi 0OpabOTKH MEpCOHANBHBIX JaHHBIX sBisgeTcs nomaydenne AO
«POCTOBa’POMHBECT» MOEr0 MHCBMEHHOrO OT3bIBAa HacTosmero cornacks. AO «PocToBaspouHBECT»
npekpaiaer 06paGoTKy MEePCOHAIBHBIX JaHHBIX U YHHYTOXAET MX B CPOK, HE MpeBbllIaroui 60 qHew ¢
JaThl MOCTYIUIEHHs yKa3aHHOro oT3biBa. AO «PoCTOBaSpOMHBECT» BIIpaBe IOCIIE TMOJYyYEHHUs OT3bIBA
HACTOSILETO COIJIACHs, a PABHO IMOCJIe UCTEUSHHUsSI CPOKa JEHCTBHSA HACTOALIErO COrjiacus, MPOAOJDKATH
06paboTKy MOMX MEPCOHATBHBIX AAHHBIX B TOW YaCTH, B KOTOPOH Ul €€ OCYIIECTBIICHHUS COIlacHe He
TpebyeTtcst ui He OyzeT TpeboBaThCs B CHITy JIEHCTBYIOLIErO 3aKOHOJATEbCTBRA.

HacTosmmii myHKT sBisieTcss cornamieHueM Mexay MHolo u AO  «Pocroaspounsect» 00
M3MEHEHHMH CPOKa MpeKpaleHus 00paboTKU MOMX MEPCOHANBHBIX MaHHBIX MOCJE MOCTYIUICHHUS OT3bIBA
HACTOSILIEro COrjlacusl.

IIpuHEMAIO YCJIOBHS H 1210 BhIIIEYKA3aHHOE cOryIacHe Ha 00paboTKy NmepCcoHAIbHbIX
JAHHBIX



